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Singing All the Way to Heaven 

Sister Ruibao (Cheah Poh), aged 83, completed her earthly
journey and returned to her Heavenly Home, resting in her
beloved Saviour’s arms on 16th April 2020. She has been a
member of our CMCMA (Central Malaya Church Music
Association) choir for many years. Recalling the interactions with
her in the last four months of her life, although there is still
some sadness in my heart, I am thankful to have the chance to
accompany her in her last days with God’s words, songs and
prayers.

On 27th December last year, my family and I attended the Tan
Kah Kee Foundation Award held in Penang where my husband
Prof Dr Tan was the award recipient. That night, I received a text
message from an unfamiliar mobile number, informing me that
Ruibao was sick and requested the Pastor to pray, because only
a miracle could cure Ruibao's illness. (I later learned that the
message was from a close friend and business partner of
Ruibao’s eldest son KK). I sent a text message to Ruibao early
the next morning and talked to her on the phone in the
afternoon. I was very much relieved that she sounded her
cheerful self. Soon after, on Saturday, January 4th, at 3.30pm, Mr
& Mrs Fong and I visited Ruibao at her house. That morning
before the visit, I sent her a short message saying, "A joyful
heart is a good medicine. Have no fear when the Lord is in the
same boat.“

A JOYFUL
heart is a good 

medicine

Proverbs 17:22

The last time I saw Ruibao was on November 10th last year when
the CMCMA choir performed in two Sacred Music Sunday services
at Setapak Methodist Church. We had not met since then. That
morning of our visit, Ruibao looked well and was surprised that we
knew she was unwell. I took out the printed song sheets and we
sang, chatted, took photos, and prayed together. Time flew past
quickly and we took leave after staying for an hour and a half. As
our choir was invited to sing at the closing ceremony of the Gospel
and Culture Conference on January 31st, we resumed choir
practices on Jan 13th and 20th. As usual, Ruibao was present during
both practices. And on Jan 31st, the day of the performance, she
and a few choir members gathered early at my house, and we
went to the PWTC Conference venue together. None of us knew
that night was to be Ruibao’s last choir performance. She didn't
complain of any discomfort that night, except we noticed that she
was walking more slowly than usual.
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Singing All the Way to Heaven (con’t)

February was the month when Ruibao went in
and out of the hospital. Due to her jaundice, loss
of appetite and general weakness, the hospital
conducted several tests, including endoscopy, bile
duct stent, biopsy, and X-rays. Throughout that
time, I visited her at the hospital every few days,
and brought her some of her favourite food, such
as taufufa, ginseng candy, egg tarts etc. It was a
joy to see her happily eating and enjoying. One
weekend, Prof Tan accompanied me to the
hospital to visit her. She was very happy. I also
met Ruibao’s three children, granddaughter and
old friends at different times during my visits. At
each visit, Ruibao and I would sing together, and
enjoyed trying to recall some songs. One such
song was Mary’s "My Soul Magnifies the Lord". At
83 years old, her singing was still youthful and
beautiful, and still a soprano.

By March, her condition seemed to deteriorate.
Ruibao felt a little depressed because of sudden
chills, swollen feet, leaking tube cuffs, weak heart,
difficulty breathing and these had affected her
emotions. Her daughter, FB told me that her
mother seemed to be losing her fighting spirit,
and was praying for the Lord to take her soon. I
then introduced the FHL Hospice Care nurses to
the family. Thank God, soon, nurse Yvonne and
nurse Pam visited Ruibao and gave her timely
medical assistance and care.

As I had heard about Ruibao’s chills, I brought two
shawls to the hospital for her. She chose the black
one, and the children said that since then she would
cling to the shawl day and night, so much so that
they made the decision to let the shawl adorn her in
her self-made cheongsam as she lay in the coffin.
On March 9th, the family took the hospital's
suggestion and stopped further treatments. Ruibao
was very happy to be home. Her youngest son KW
had returned from Kuwait in February, so the three
children were reunited by her side. They all
cherished the quality time they could spend with
their mother.

Soon after, the Covid19 Movement Control Order
started. Since then, I could only contact Ruibao
through phone messages and videos. From nurse
Pam’s report, the children knew that their mother's
days were numbered. During this period, KW was
taking care of his mother full time, so I gave him
some suggestions in preparation for the end of life;
to say thank you, to apologise, to express love and
words of farewell. I knew that was a very heavy task
for the children. They all love their mother. They
chose photos, clothes and hymns, according to their
mother’s wishes, so that she has no regrets. During
this time, KW also composed a song for his mother
and asked us to help him write the Chinese lyrics.
During those MCO days, I sent different songs and
musical scores (jian.pu) to Ruibao every few days,
and also related videos to her, including "Trust in the
Lord, We are more than conquerors ", "Since you
were born", "I will sing to the Lord all my life",
"Heavenly Father watches over me", "Give thanks",
"Sing to the Lord a new song" and "Amazing Grace".

Heavenly Father 
watches over me
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KW commented how he wished he had his keyboard
or violin with him. Thank God, our choir member sis
Felicia had a violin to spare. So one evening on March
29th, on her way to work, FB dropped by to Felicia’s
house and bought home the long-awaited violin.
Since then, the beautiful sounds of the violin filled the
home, and it accompanied the mother and son’s
singing every day. KW also asked me to share our
church online services with them. Ruibao enjoyed
them very much. She watched, listened, and sang
along. I was very glad and thankful.

On Monday, March 30th, our CMCMA choir met
online and was thrilled to see Ruibao on the screen.
Everyone was very excited and happy. Ruibao was
very happy to see everyone. Later I messaged her and
said it was so good to see her looking cheerful, gentle
and beautiful. None of us knew that was the last time
Ruibao met with the choir.

Come April, Ruibao's health declined rapidly. She was
bed ridden and experienced swollen feet, bloating,
tiredness, difficulty urinating, difficulty breathing,
slurred speech, and she had no appetite. FHL Hospice
Nurse Pam, increased her home visits and supplied
morphine to reduce the pain. KW borrowed the
oxygen tank from the hospice for her use. On the
evening of the 13th, KW suggested that I video call his
mother. At this stage, she could not speak. I
immediately said yes, but Ruibao had dropped back
into a deep sleep with an injection. The next day, April
14th was an unforgettable day. I had sent Psalm 23 to
Ruibao early in the morning, and messaged that she
could read it silently or memorize it. At 11 o'clock in
the morning, KW arranged for me to meet and
communicate with his mom via video. I had not seen
Ruibao for the past two weeks, and was not prepared
to see her in such a frail state. My heart dropped and I
was almost in tears. Prof Tan was home too, so we
talked with Ruibao. She looked excited. Although she
couldn't say much, she could respond with nods and
gestures.
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KW reminded her softly, to say goodbye, then
Ruibao said bye bye and raised her hand and
waved. When I said the Lord is with you, she
responded, yes. When I said that the peace and
joy of the Lord fill you every moment, amen.
Ruibao also said amen. Finally, I said to her, go
and sleep, dear, and she waved again. When I
put down the phone, my tears just flowed. In
the afternoon, I sent her this short message:
Thank God, this morning, Prof Tan and I could
chat with you via video call. Although you have
lost weight, you are still beautiful! Because you
have a kind heart and have the love of the Lord,
this is beautiful~ Thank you for your loyalty,
thank you for your singing and encouragement.
The Lord has also granted you favours, for all
your children are with you, thank you Lord. May
the Lord’s peace and joy always be with you ~
Emmanuel, Amen. When I knelt down and
prayed that night, I cried to the Lord to relieve
Ruibao’s physical pain. Lord, if You don’t heal
her, then take her back to heaven. I then felt
this wonderful deep peace of the Lord filling my
heart.

I asked her whether she still remembered the
song "My soul magnifies the Lord"? She nodded
and whispered remember. Then she sang along
with me. I could see that she was very weak, so
I didn’t talk for a long time, and wanted to let
her rest.

Singing All the Way to Heaven (con’t)
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Later, I learned that KK had recorded his mother's
conversation with me that day, which was really
touching and precious. The children thanked me
for faithfully encouraging their mom. They said
whenever they mentioned my name, Ruibao
would brighten up. They knew it was time to
discuss and prepare for the wake and funeral. On
the day of April 16th, nurse Pam came to check
early in the morning and told the children their
mom’s condition was stable, and as she did not
frown, there was no pain. Later Ruibao’s pastor
and his wife also visited and prayed for her. At
11:30am KW suggested that I talk to his mom via
video, saying that although she could not speak,
she could still hear. I decided I would record a
video for her so she could listen to it when she
woke up.

At 3:37pm in the afternoon, I sent Ruibao my
video message, telling her we love her and saying
thanks to her. I also told her that the Lord would
hold her hand and guide her path in front of her.
Beside this, I also sent her 2 audio recordings: my
recitation of Psalm 23, and my Acapella singing of
Dr Mui’s composition "How Blessed Are the
Children of God". Ruibao woke up at 6:14pm in
the evening and seemed to be looking for them.
The children asked if she would listen to my
message, and she nodded. That night they kept
repeatedly playing the audios of Psalm 23 and the
song. That night I had a CCCOWE Zoom webinar,
and only later read the message that sweet
Ruibao had departed this world peacefully at
8:30pm, no longer suffering and with her Saviour
Jesus greeting her in heaven. I believe she has
now joined the choir in heaven, where she is
forever singing the great wonders of the Lord.
Psalm 104: 33 "I will sing to the Lord all my life; I
will sing praise to my God as long as I live” is
etched on the tombstone to reflect Ruibao’s life.
Praise the Lord!

I thank the Lord for giving me the opportunity to
participate in the caring ministry, and once again to
witness the Faithfulness and Love of the Lord. I am
grateful that lay people like us can be used by the
Lord to minister to His loved ones’ last journey
through visits, prayers, and songs.

~ End ~

Psalm 104:33

I will sing to the Lord all my life.
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How Blessed
are the 

Children of God



My brothers and I are very grateful for the presence and encouragement of the members of FHL during our
beloved Mum’s illness and subsequently, the last leg of her earthly journey. We learned so much from Nurse
Yvonne and Nurse Pam about how to provide the best care for our dying mother calmly and gently; whether
it was the administration of the medication to ease her pain, the way to reduce her bedsores and body
aches, or how to nourish her when she lost her appetite. Their constant close contact via WhatsApp was a
great relief to us, especially during the very difficult period when the nation was under MCO. Despite the
restrictions, which meant help was not easily available we always had a helpline when we did not know
what to do whenever medical crises arose. Nurse Pam prepared us well for the final moment and we were
able to send dear Mum off in the most peaceful, loving, and reassuring way possible. When Mum’s spirit
departed her earthly vessel, there was a gentle smile on her face. FHL’s ministry is indeed God's Grace to
our family.

We are also grateful for Mrs Tan and her husband, Prof Tan, for their kindness and love. Mrs Tan’s constant
presence whether in person or virtually through video calls eased Mum’s worries and fears when she
walked through her valley of the Shadow of Death. Mrs Tan’s ministry of music provided Mum great comfort
and Mum would eagerly look forward to her calls and the music she sent.

Sharing from Patient’s Family

Mum would play the songs repeatedly throughout the day and even at night when she had difficulty
sleeping; the beautiful sacred songs eased Mum’s soul. Not a day goes by that I do not think of Mum and I
miss her presence dearly. Since the passing of Dad two years ago, Mum and I leaned on each other for
companionship. Moving on without her is still very difficult for me but I know in time, with God's Mercy and
Grace, my grief, and my brothers’ also, will ease. We will always love and miss her very much.
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Photo taken in early March 2020

Back row from left:  Fee Bing, Khin Kwak  & Khin Wee
Seated in front from left： Late sister Ruibao, Eunice Chen (niece)

By Chen Fee Bing



The Urgent and the Essential 
(Luke 10:41-42)

“Martha, Martha,” the Lord answered, “you are worried
and upset about many things, but few things are needed
– or indeed only one. Mary has chosen what is better
and it will not be taken away from her.”

Most of us are familiar with the story of Martha and
Mary in the gospel. A story of attending to the urgent
and neglecting what is essential.

Our FHL hospice nurses are always busy attending to the
needs of the patients in their care thus having little time
for getting together to nourish the spiritual hunger. The
lockdown in March 2020 became a blessing as home
visits were reduced. It provided the opportunity for us
to put aside time for solitude, meditating on the
scriptures, reflection and resting in God, letting the
Spirit renew our minds, refresh our bodies and re
awaken our spirits.

We met daily for over 2 months via Zoom and the
journey has helped us develop a deeper intimacy with
God. Indeed the Lord has nourished our souls during
this season with the essential so that we can serve Him
better as we move forward in the days to come.

We have to be candles, 
Burning between hope and despair, 
Faith and doubt, 
Life and death, 
All the opposites. 
That is the disquieting place
Where people must always find us.

And if our life means anything,
If what we are goes beyond 
the walls and does 
some good, 
It is that 
somehow, by being 
here, at peace, 
We help the world 
cope with what it 
cannot understand.

By William Brodrick

Clinical Team 
Top left to right: Sister Ruby, Dr Ng Woon Fang, Sister Siew Choo
Bottom left to right: Nurse Pam, Nurse Angeline, Nurse Yvonne 
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Opportunities in Crisis By Sis Ong Siew Choo
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FHL Nurses continue to visits patients in
needs in times of COVID-19 crisis and under
the movement control order (MCO). The
nurses were able to deliver care with full
PPE. This is possible due to generous
donation from our partnering NGOs,
churches, patients and family.

FHL Activities

FHL takes on the new norm of conducting volunteer talks
online. This is a period of preparation for the compassionate
community to get ready to support the grief and losses
following the tsunami of COVID-19 crisis.

FHL volunteer palliative specialist, Dr Koon Sim Lan and Dr
Ng Woon Fang shared on the topic on “Let’s prepare
ourselves to support the grief’. The content of the talks
touched on complicated grief happened during COVID-19
crisis and what each of us can do to support people from all
walks of life in bereavement. We had a total of 42
participants signed in. The participants include nurses and
volunteers from various hospices organizations.

Nurse Pam gave an online talk organized by Hospital Visitation Ministry, on how to help and support via
Hospice/Palliative Care. The recording is available on you tube link: https://youtu.be/nIhIv1E-GuY (session is
in Mandarin)

Volunteer Talk Home Visit

Hospital Visitation Ministry

https://youtu.be/nIhIv1E-GuY


We are very grateful for all 
your donations. 

Face mask from 
Mdm Oan Seng Hua

Urine bags and gloves 
from Faithworks

Face mask from 
Mr Chai

Face mask from 
Rawang Christian Church

Face mask, face shield, 
shower caps, gloves from 

Kasih Hospice & Volunteers
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Support FHL Ministry
NEW PHASE

We want to thank our Friends and Partners for your
continuous support in FHL ministry. Moving forward,
we will be starting renovation work on House No. 7
in which Jalan Tiga Gospel Hall has graciously allow
FHL to use the premise. The budgeted/estimation
renovation cost is about RM100,000. This premise is
for:-
1. Administration / operation office
2. Storage space for medical equipments, medical 

supplies and medications
3. Daycare activities for FHL patients and family
4. FHL organization activities such as meeting, talks 

and volunteer trainings.

We welcome donation in the forms of renovation
funding and furniture. We are also in need of
manpower, skills and expertise.

To Donate:

1. Direct remittance to:-
Persatuan Hospis Harapan Kasih Malaysia
RHB A/C No: 2-14192-0004521-0

2. Please made cheque payable to:-
Persatuan Hospis Harapan Kasih Malaysia

Please WhatsApp to the number +6010-393-0150 or
Email to fhlhospicecare@gmail.com of your
bank-in slip, your name and contact number for the
receipt. All donation to FHL is not tax deducible. We
are working towards tax-exemption status.

NO CHURCHES & ORGANIZATIONS

1 Jalan Tiga Gospel Hall

2 Kuala Lumpur Gospel Hall

3 First Assembly of God, Pudu

4 Central Malaya Church Music Association

5 Taman Mega Methodist Church

6 Sidang Injil Borneo Kuala Lumpur

7 Damansara Utama Methodist Church

8 Chinese Christian Church Of World Evangelism

9 Malaysian Care

10 Jalan Imbi Chapel

11 Christ Church Jinjang

12 Serdang Chinese Methodist Church

13 Bandar Teknologi Gospel Centre

14 PJ State Chinese Methodist Church

15 Petaling Jaya Gospel Hall

16 Chinese Methodist Hokkien Church KL

17 Sungai Way Christian Church

18 Sri Damansara Gospel Centre

19 Petaling Jaya Evangelical Free Church

20 Ampang Gospel Centre

21 HISTEAM

22 Bangsar Gospel Centre

Friends and Partners of FHL

We aim to create more awareness and motivate the
body of Christ involvement in hospice works serving
the community of Klang Valley.

This is through recruitment of more volunteers from
churches or Christian organisations who are willing
to serve and get further training.

Collaboration with FHL

1 Corinthians 12:12

12 There is one body, 
but it has many parts. 
But all its many parts 
make up one body.

1 Corinthians 12:27

27 You are the body 
of Christ and each of 
you is a part of it.
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Book Donation Drive
Dr Ng Soo Chin, a national renowned haematologist,
has donated 1000 copies of his book entitled
“Understand Blood Disorders” to FHL. All the
collection from the book sales will be donated to
support FHL Hospice works.

Dr Ng Soo Chin has more than 30 years of experience
in the field of Haematology. This book is very
informative for patients and families who are battling
with blood disorders. It is also useful for healthcare
professionals who provide care.

Support FHL Ministry

For Internal Circulation Only

FHL Hospice Care Malaysia is registered under
Registry of Society since 18th May 2018.

FHL Volunteers are welcome to join the society as
FHL member. FHL members are eligible to vote
and contest for the committee post. Our 2nd

Biennial AGM will be on 11th July 2020, 10am to
12pm, via online meeting platform.

If you wish to know more about FHL membership,
feel free to write to:

Secretary of FHL Society
Dr Woon Fang Ng 

woonfangng@gmail.com

If you wish to know more about Hospice/Palliative
Care, kindly visit our website at fhlhospice.org

FHL membership

What FHL Volunteer can do

Medical Aspects Spiritual Aspects Psychosocial Aspects
FHL Organizational 

Aspects

Doctors Hospital and home visits
Makeup/facial/massage/

hairdo/haircut
Fund raising activities

Nurses Pastoral visits Companionship FHL Ambassadors

Physiotherapist Bible reading Help out chores, cooking
Architect/Renovation

/Construction

Occupational Therapist Prayer Hospital and home visits Interior designer

Speech therapist
Sing praise and worship 

songs
Photography Website design

Pharmacist Playing instrument Provide transport Manage website

Dietitians Chaplains Pets – as therapy Photography

Social Worker Lawyer Design leaflets/network

Counselor Help to apply welfare Help find needed resources

Basic nursing care Translator

mailto:fhldonation@gmail.com

