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REMINISCENCE THERAPY in PALLIATIVE CARE - FINDING MEANING IN MEMORIES

1 Thessalonians 5:10-11

“Christ died for us so that, whether we are awake or asleep, we may live together with him. 

Therefore encourage one another and build each other up, just as in fact you are doing.”

When approaching death, many people find it helpful to
put their lives in perspective. Reminiscence therapy is a
nonpharmacological intervention to encourage our loved
ones/ brothers or sisters in Christ / patients (I would like to
address them as ‘friends’ throughout this article’) to share
about their past, in efforts to find their life value and help
them achieve a sense of contentment.

REVISITING THE PAST
Reminiscence encourages our friends to initiate
conversations about past life events and to interact with
us through recalling and talking. And so, being a good
listener is essential throughout this process.
Reminiscence sessions can be formal, informal, one-on-
one, or in a group setting.

“Be an active listener”

Reminiscence therapy also act like a bridging tool to help build rapport and trust between my friends

and I. Eventually, we learn how to bring comfort, share memories and pray for their wellbeing.

In terms of spiritual aspects, it is not just sharing, it is also to encourage them to write about

experiences of what God has done in their lives by answering their prayers, believing that God always

has a plan for each of them and that He allows things to happen for a reason because He knows what

is best for them. By reading these texts especially when they go through trials, it helps them to recall

God’s grace and have joy in sorrow.

I first started to learn and understand about reminiscence therapy during my internship where I
interacted with the seniors (‘uncles and aunties’) at the hospital. It was a project back then where I
made a booklet with 20th century photographs that was used to elicit some conversations with them.
But I had some concerns, such as ‘How do I begin’, ‘What do I say’ and ‘What if they start crying’?

Psalm 90:12 “Teach us to number our days, that we may gain a heart of wisdom”.
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ENGAGING PURPOSEFULLY 
Reminiscence therapy is all about engaging the individual with positive interactions during activities of

daily living e.g: mealtime, grooming and shower time, bedtime, when assisting in ambulation, or when

giving medication.

Ephesians 4:29

“Do not let any unwholesome talk 

come out of your mouths, but only 

what is helpful for building others up 

according to their needs, that it may 

benefit those who listen.”

Some tips about reminiscence :

1. Open-ended questions are the most important tools, 
e.g: How are you getting along today? How long have 
you and your husband been married? etc

2. Active listening
3. Responding positively
4. Asking follow-up questions
5. Allowing time for silence and emotion.
6. Sharing your own experiences as an offer of support

(if appropriate or when necessary).
1. Use observational skills to detect clues about our

friend’s past from objects in his or her environment
(room or home). Many memories spring from
mementos, keepsakes, souvenirs, and photographs.

2. Use objects as prompts for conversation and
memories.

Reminiscing is more than simply talking about a 
memory, especially for a cognitively deteriorating 
sufferer. Sensory stimulation through sound, 
movement, dance, smell, vibration, and food 
helps trigger strong memories.

Isaiah 41:10

Fear not, for I am with you; be not dismayed, for I 

am your God; I will strengthen you, I will help you, 

I will uphold you with my righteous right hand.

COMMUNICATION IS THE KEY

I have visited patients with illnesses and with pain. However, I could never understand their feelings 
and suffering. Sometimes, I felt helpless seeing how much they went through and how little I can do. 
With God’s grace, I am thankful to have this opportunity to continue serving with FHL Hospice team 
whenever I could. I still enjoy reminiscing with my patients, it helps me to know them better and 
humbly listen to them. 

For some people, reminiscence therapy might be just spending extra time. Reminiscing seems to be 
just a good old-fashion interaction. But in the caring aspects, it will never be out of style.

Written by Sister Lee Jia Ern 
(FHL Volunteer Occupational Therapist)
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I had the opportunity to follow sister Pam for a home visit. During 

the visit I remembered the patient was very frail and in pain as we 

attended to her. I felt helpless and inside me I asked God "Why did 

this happen? Why did you turn away your face from her?'" Then I 

heard her quoting Psalm 23. She recalled Jesus was her good 

Shepherd. She kept repeating "even though I walk through the 

valley of the shadow of death I shall fear no evil, for you are with 

me. Your rod and your staff, they comfort me". The Word of God is 

so powerful and like living water, it flowed into my heart. Then I 

saw the peace of God upon that patient. On the way back, sister 

Pam encouraged me to consider joining as a nurse. I said if FHL 

have not found a nurse by the end of the year, I may consider it! As 

the end of 2020 approached, I received the FHL Hospice 

newsletter and saw the vacancy for a full or part time Christian 

nurse. There was no applicant yet. At the back of my head, I heard 

Early in the year 2020, the pandemic hit Malaysia for the first time.

Lockdown by the government meant that non-essential workers worked

from home. Many shops shut down due to financial issues. I was a

homemaker that year. Life suddenly became unreal and meaningless.

Sitting at home and not being productive, I felt empty inside. I prayed and

asked God for direction so that I can contribute back to society with the

nursing skills and knowledge I had learned.

“He is near to the broken-hearted and saves the crushed in spirit” (Psalm 34:18) 

so that I can gain more understanding about palliative care. In my entire nursing career, I have never 

thought of working in a Hospice. As a nurse I wanted to see patients get better, recover and go home. 

To me, palliative care is the total opposite. I did not think that I could manage. 

Even though I walk through 
the darkest valley, I will fear 
no evil, for you are with me; 
your rod and your staff, they 
comfort me. 

Psalm 23:4

my own voice saying, " if you cannot find any nurses, I may consider it!” I do not really understand why 

God opened this door for me to look inside. I was very concerned that I may not be able to go through 

the hardship of the job. As I continued to pray for guidance, the word “servant of God” kept coming to 

me. I still wasn’t sure...until one day I told God, fine! I will give it a try as a part time nurse and please 

grant me peace and courage to send out the resume for job application.

I may not know what lies ahead of me, but I continue my journey with many prayers and support from 

the team of FHL Hospice. I told the team how I feel about palliative care. The journey with the dying 

patient is very tiring, however, it is also meaningful that I could feel the fullness of grace upon grace. 

Amazingly, God connected me with sister Pam from FHL Hospice through 

one of the palliative care workshop. I had known her for years but lost 

contact. One day she invited me to join her for a home visit as a volunteer

2 Corinthians 9:8
8 And God is able to bless you abundantly, so that in all things at all times, 

having all that you need, you will abound in every good work.

Nurse Fong Shu Fen

Written by Nurse Fong Shu Fen
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FHL Hospice Board of Committee

FHL Clinical Core Team

❖ Dr Ng Woon Fang (Medical Advisor & Clinical Lead, Volunteer Palliative Care Doctor)

❖ Emeritus Prof Dato’ Dr Tan Chong Tin (Medical Advisor, Volunteer Doctor) 

❖ Sister Ruby Chong Lee Kooi (Palliative Nurse Advisor)

❖ Sister Siew Choo (Palliative Nurse Lead) 

❖ Nurse Pam Ho Pei Shi (Palliative Nurse) 

❖ Nurse Yvonne Choong Pei Lin (Palliative Nurse)

❖ Nurse Angeline Koay Pei Ling (Coordinator Nurse) 

❖ Nurse Fong Shu Fen (Part-time Registered Nurse)

❖ Lee Jia Ern (Volunteer Occupational Therapist) 

❖ Mynn Choo (Pharmacist)

❖ Nurse Juliana Lim Siew Tee (Volunteer Nurse) 

Isaiah 43:10
“You are my witnesses,” declares the 
LORD, “and my servant whom I have 

chosen….
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Vice President
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Asst. Secretary
Datin Irene Yek Liew Hong

(Jalan Tiga Gospel Hall)

Secretary
Dr Ng Woon Fang

First Assembly of God, Pudu)

Treasurer
Bro Say Or

(Klang Methodist Church)

Committee Member
Sister Ong Siew Choo

(Bangsar Gospel Centre)

Committee Member
Rev. Stanley Lai Tang Sang

(Joy Baptist Church)



If you come across anyone that needs palliative care, do give us a call at +6010 3930150 and we will assist 
you. Our service coverage areas are within 30km from FHL Hospice, situated at 7, Jalan 1/3, Seksyen 1, PJ. 

FHL Coverage Area

How to get FHL Hospice services?
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FHL Hospice clinical team continues to meet, discuss and have internal training sessions. Please do 
remember us in your prayers as we provides palliative care services to the community. 

Training session led by volunteer pharmacist 
Sis Choo Chiew Mynn.

Practical session led by volunteer 
Dr Ng Woon Fang

CKAPS team from Ministry of Health, 
Malaysia came to FHL premise for 

hospice licensing  inspection in May 
2021.

FHL Online EGM on 19.6.21. We 
passed the resolution on 
constitution amendment and 
welcome Rev Dr Stanley Lai 
Tang Sang from Joy Baptist 
Church to join our ministry as 
FHL new Board member. 

FHL Senior Nurse Advisor, 
Sister Ruby Chong gave a talk 
on, “Understanding Dementia” 
at FGAKL Golden Years’ 
Fellowship online meeting in 
June. 



Support FHL Ministry

We want to thank our FRIENDS & PARTNERS of FHL Hospice

1. Jalan Tiga Gospel Hall 16. Chinese Methodist Hokkien Church, 
2. Kuala Lumpur Gospel Hall 17. Sungai Way Christian Church
3. First Assembly of God, Pudu 18. Sri Damansara Gospel Centre
4. Central Malaya Church Music Association 19. Petaling Jaya Evangelical Free Church
5. Taman Mega Methodist Church 20. Ampang Gospel Centre
6. Sidang Injil Borneo Kuala Lumpur 21. HISTEAM
7. Damansara Utama Methodist Church 22. Bangsar Gospel Centre
8. Chinese Christian Church Of World Evangelism 23. Hope Community Baptist Church
9. Malaysian Care 24. St Mary’s Cathedral
10. Jalan Imbi Chapel 25. Faith City Church
11. Christ Church Jinjang 26. Setia Alam Gospel Assembly
12. Serdang Chinese Methodist Church 27. The Spring Trust
13. Bandar Teknologi Gospel Centre 28. Malaysian Hospice Council
14. PJ State Chinese Methodist Church 29. KL Baptist Church
15. Petaling Jaya Gospel Hall
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We are grateful for the continuous support of our Friends and Partners of FHL hospice. Your support is
valuable and crucial for us to continue to provide this service to the community. We aim to increase
awareness by engaging more collaborative efforts with churches and Christian organisations in the
Klang Valley.

How can you support?
By donation or purchasing of the books in the next page.

Your donations will help in funding:

- Employment of medical staffs to run the clinical 
services.

- Purchase of medications, medical equipment, & 
medical supplies.

- Servicing and maintenance of medical 
equipment.

- Other operational expenses.

To Donate:
Direct remittance or cheque payable to:-

Persatuan Hospis Harapan Kasih Malaysia
RHB (2-14192-0004521-0)
Kindly indicate ‘Donation’ under remarks. 

Kindly send the below details to Ms Angeline Koay
via Whatsapp at (+6010 3930150)

• Name according to IC
• Transfer slip
• Home address (if you wish to receive an original receipt)

For more info:

Website : www.fhlhospice.org
Email : info@fhlhospice.org
Call : +6010 3930150

Proverbs 11:25

25 A 
generous person 

will prosper; 
whoever 

refreshes others 
will be refreshed.

Click on the link or scan QR code:

https://qrgo.page.link/HGBWV

Sign up as Friends & Partners of FHL
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Dr Ng Soo Chin’s Book

Dr Timothy Sng’s book

Dr Timothy Sng, a neurologist, has donated 100 copies of each book entitled ‘The Good & Precious Wife’ 
and ‘The Salvation Package’ to FHL. Dr Sng worships in SIBKL. 

Dr Ng Soo Chin, a national 
renowned haematologist, has 
donated 1000 copies of his book 
entitled “Understand Blood 
Disorders” to FHL. All the 
collection from the book sales will 
be donated to support FHL 
Hospice works.

Everyone loves a freebie and 
there are indeed many things 
in this world that are for free. 

So too is this “Salvation 
Package” ~ Jesus paid the 

price for all of humanity, when 
He laid down His life on the 
Cross and shed His Blood for 
the redemption of the sins of 

mankind. 

How precious and valuable is a 
wife? Her worth is beyond 

estimation and as you nurture 
her and love her, her value 

increases with time and age. A 
good wife is the best thing that 
can happen to any man, rich or 

poor. She is the precious and 
priceless, and of more value 

than any treasure that a man 
can have. 

Topical subjects such as myths in cancer 
therapy, high cost of medicine and usage 
of screening tests is discussed. 

This book is a useful source of 
information to guide patients and 
medical staff how to understand blood 
disorders further. 

RM100

RM20RM20

We want to thank Rev. Mrs. Hong for her 
kind donation of 50 copies of ‘Cosmos 
Lord’ book to FHL. 

‘Cosmos Lord’ is a collection of hymns 
written and composed by Rev. Mrs. Hong, 
whom also borne the cost for the entire 
production and printing of these hymns. 

‘Cosmos Lord’ is available for sale at 

RM30/copy and 100% of the proceeds 
will be donated to Faith Hope Love (FHL) 
Hospice Care Malaysia. 

If you are interested to purchase the books below,  kindly call or Whatsapp
Ms Angeline at 010-3930150. FHL Hospice borne all delivery fees. 

Rev. Mrs. Hong’s Hymn book

Rev. Mrs. Hong is also selling this hymn book on her side and all the proceeds have been transferred to 
FHL Hospice. We thanked God for her support and generosity. 
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We are excited to announce our 

upcoming fund-raising project.  

This will be our 3rd project since 

we started the Hospice Care in 

May 2018.  

In view of the coming Mid-

Autumn Festival on Sept. 21, we 

are selling specially selected 

mooncakes from Oversea 

Restaurant.  These mooncakes 

are certified 'Halal' by JAIS and 

therefore can be shared with 

your Muslim friends.  Please 

support us by placing your orders 

when you receive the Order Form.  

Hurry, as limited boxes are 

available.

(Online Order Form will be sent to you soon!)


