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Palliative/hospice teams play important roles in supporting patients and their families affected by
COVID-19. Palliative care doctors and nurses are trained in relieving all symptoms including pain,
breathlessness and delirium that can be seen in a COVID patients at different phases of illness. In
this context, the palliative team support includes pharmacological approach with careful titration
of opioids and antipsychotic medications to calm a hypoxic and restless patient, thus avoiding
restraint.

The support from the team extends beyond living,
dying and into the bereavement phase. When patients
become critically ill, there is tremendous existential
distress when faced with the threat of death.

Palliative care and hospice support during COVID-19 pandemic - Lessons Learned

Existential distress

Psychological turmoil that 
individuals may experience in the 

face of imminent death, which 
threaten individuals on a physical, 
personal, relational, spiritual, or 

religious level.

Kissane, 2000

The grief a family goes through during the COVID outbreak
is a complicated and disenfranchised one. When their
loved one is dying, many family members are not able to
travel to their bedside. If the deterioration and end of life
takes place in the hospital, it is very difficult to visualise
the conditions of their loved ones during the dying phase.
Some loss is sudden with many regrets and guilt stemming
from the unexpected loss. We then learn to treasure the
people around us more and we start thinking of our own
advance care planning when thinking of our own mortality.

Disenfranchised grief

Grief that cannot be openly 
acknowledged, socially 
sanctioned or publicly 
mourned.

Doka, 1989

A multidisciplinary team is helpful by recommending
other ways to cope with the symptoms, such as
teaching breathing and relaxation exercises,
prescription of equipment and pacing of activities to
reduce fatigue and help the patient regain some
functionality.
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In order for us to understand and relieve their
suffering from physical, psychological, social and
spiritual aspects, we need to immerse ourselves
in the state of hopelessness and helplessness of
the irreversibility of the situation. To be able to
go through the trauma and darkness with the
patient, takes great courage, commitment,
wisdom and love. The cohesiveness of the
hospice team and the support for each other
helps build our resilience to get through the
challenging times.

We are grateful to God that He sees us
through the seasons of the COVID-19
crisis in our country. Living in these times,
has been very difficult for each one of us.
We are also grateful for all who have
contributed to the teamwork of FHL
ministry and for your commitment to
stand in and continue to serve our local
community.

Advance Care Planning 
is a process that supports 
adults at any age or stage 
of health in understanding 
and sharing their personal 
values, life goals, and 
preferences regarding 
future medical care.  

Safe Space Covid-19 Malaysia 
A collaborative work

between NGOs
to support those affected by COVID-19, 

Through online support groups &
at Travelodge low risk quarantine center for 

the B40s
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Christmas with FGA GYF 2019

Hospice Visit Nov 2019

My father, Mr. Teh Kim Dar, aged 96, passed away peacefully in his sleep on July 13, 2021. We
praise God that he accepted Christ and was baptized before he passed on. He had a heart
condition and was diagnosed with prostate cancer in early April 2019. Soon after, in November
2019 he was admitted to ICU with heart failure. Many children and grandchildren flew in
immediately from Singapore to see him. The specialist allowed us to check him out of the
hospital so he can die at home and we started to plan for his funeral. We thank God for the many
Christian pastors and friends who prayed for him because God chose to perform a miracle for my
father by helping him to pull through another 20 months with the faithful support and excellent
services from Faith Hope Love Hospice Care Malaysia in PJ.

We were advised to contact the Hospice to
help us care for a terminally ill patient at
home. It was the best advice we were given
because we really did not know what to do.
Faith Hope Love Hospice Care Malaysia,
which was newly set up then, responded
very quickly by sending a nurse to visit my
father and showed us what to do and what
equipment we needed. They lent us the
oxygen machine and some other
equipment, which my father desperately
needed. Several days later, my father’s
condition miraculously improved much to
everybody’s astonishment.

We were also thankful for the nurse who
consistently and promptly responded to our
questions through WhatsApp. Most
importantly, she ministered to my father and
prayed for him at the end of each visit. On a
few occasions, she brought a team member
to lead Chinese worship to cheer my father
up. My father always looked forward to the
visits from the Hospice team. I believed that
he experienced consistent love and care
which helped to strengthen his faith in God.
We thank God that my father was able to
celebrate Christmas with FGA’s Golden Years
Fellowship in Dec 2019.

The hospice nurse followed up with him faithfully twice a week for the first few weeks until he
improved further. After that, she visited him once a week and later once every 2-3 weeks
because my father started to show significant improvement. During her visits, she conducted
thorough medical check-up, checked on his diet, consulted Hospice’s panel of specialist doctors,
provided food recommendations and medications to ease his discomforts.
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The Hospice nurse visited my father in the afternoon on July 12, 2021 and prayed a beautiful
prayer for him not to fear if a new journey awaits. Soon after, he passed away at 3 am the
next morning. I thank God that he was prepared well for the journey after this life. I believe
God extended my father’s life by another 20 months so he could have a true conviction of
Jesus as his Lord and Savior.

Chinese New Year Feb 2020

We now recommend Hospice care to all our friends because they really help to relieve our
stress of caregiving. We also encourage everyone to consider donating to Hospice for the
tremendous work supporting terminally ill patients. Through their compassionate service,
they offer the patients and their caregiving family members hope and love. We donated all
our father’s funeral offerings, hospital bed and wheelchair to the Hospice. We are just so
thankful that our father can bless the Hospice in this small way.

Come to me, all you who are 

weary and burdened, and I 

will give you rest.  

Matthew 11:28

My father continued 
to improve and was 
able to participate in 
his granddaughter's 
wedding in January 
2020 and enjoyed a 
good Chinese New 
Year celebration with 
his family the same 
month.
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Health talks at FGAKL Golden Year Fellowship group

FHL Fundraising

This year FHL was granted the opportunity to run a Mooncake

Fundraising Project. The staff started to talk about raising funds

for the organization in June and this idea was suggested.

Facing with uncertainties and fears, we step out in faith after

getting the green light from the Board of FHL Hospice. It was a

taxing task for the staff as they need to juggle between serving

the patients and the work of planning, promoting, ordering and

delivery of the mooncakes. God has rewarded our hard work by

helping us to sell 498 boxes.

Although this is not a significant amount, we thank God we managed to

raise fund to raise funds for FHL Hospice and more people have come to

know our service and ministry.

A BIG Thank You to all who have supported us and helped in the success of

this project! God bless!

25.7.21 Sharing (in Chinese) at Abundant 
Grace Assembly of God Sunday service, 
“Hospice & Spirituality Care” 
Watch the recording on You Tube: 
https://youtu.be/pmraEaqEfyg

https://youtu.be/pmraEaqEfyg
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9th October 2021, marks the World Hospice & Palliative Care Day (WHPCD). The theme is “Leave No 
One Behind – Equity In Access To Palliative Care”

An angel was sent 

from heaven. 
~ Mr Alex Chai ~

Palliative care provides relief from 

painful &  distressing symptoms . 

Thanks to the FHL Team. 

~ Mr Samuel ~

Provision of specialized 

care and  support 

physically, emotionally and 

spiritually for the sick and 

family. 
~ Ms Woo ~

Care of terminally ill patients and their 

families. Providing emotional support to us. 
~ Mr Thee ~

Sincere care for patients, 

giving them dignity of life in 

their final journey.  
~ Mr Edmund ~

Palliative Care bring  comfort 

and prepare not only to the 

patient but the family too.  
~ Ms Hue Jin ~

Every tough journey is best 

approached with a loving and caring 

community. Thank you FHL for the 

love shown throughout my journey 

and beyond. 
~ Ms Sarah ~

Key notes:-

• 88% of the worldwide need for palliative care is not
being met, meaning millions of children and adults are
being left behind – equity in access is a human right.

• Across the world, children and adults with palliative 
care needs are suffering and in pain because there is
not equitable access to care. We must work together
on World Hospice and Palliative Care Day to eliminate
the barriers that keep the status quo.

• Palliative care is essential to relieve pain and 
suffering, physical, psychological, social and spiritual 
related to COVID-19 – no one must be left behind.

• Health workers must be trained, supported, 
equipped, and financed to ensure there is equity in 
access to palliative care for all children and adults 
across the globe.

FHL Hospice has taken this 
opportunity to asked a few friends 
& partners to share what palliative 
care means to them. This is what 
they say below…

Grateful to hospice’s 

continuous dedication and 

care.
~ Ms Penny ~

You have appeared like angels, comfort and care for so many patients and 

our mother. Grateful for having all of you. 
~ Ms Eve ~



Support FHL Ministry

We want to thank our FRIENDS & PARTNERS of FHL Hospice

1. Jalan Tiga Gospel Hall 16. Chinese Methodist Hokkien Church, 
2. Kuala Lumpur Gospel Hall 17. Sungai Way Christian Church
3. First Assembly of God, Pudu 18. Sri Damansara Gospel Centre
4. Central Malaya Church Music Association 19. Petaling Jaya Evangelical Free Church
5. Taman Mega Methodist Church 20. Ampang Gospel Centre
6. Sidang Injil Borneo Kuala Lumpur 21. HISTEAM
7. Damansara Utama Methodist Church 22. Bangsar Gospel Centre
8. Chinese Christian Church Of World Evangelism 23. Hope Community Baptist Church
9. Malaysian Care 24. St Mary’s Cathedral
10. Jalan Imbi Chapel 25. Faith City Church
11. Christ Church Jinjang 26. Setia Alam Gospel Assembly
12. Serdang Chinese Methodist Church 27. The Spring Trust
13. Bandar Teknologi Gospel Centre 28. Malaysian Hospice Council
14. PJ State Chinese Methodist Church 29. KL Baptist Church
15. Petaling Jaya Gospel Hall 30. Abundant Grace AOG
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We are grateful for the continuous support of our Friends and Partners of FHL hospice. Your support is
valuable and crucial for us to continue to provide this service to the community. We aim to increase
awareness by engaging more collaborative efforts with churches and Christian organisations in the
Klang Valley.

How can you support?
By donation or purchasing of the books in the next page.

Your donations will help in funding:

- Employment of medical staffs to run the clinical 
services.

- Purchase of medications, medical equipment, & 
medical supplies.

- Servicing and maintenance of medical 
equipment.

- Other operational expenses.

To Donate:
Direct remittance or cheque payable to:-

Persatuan Hospis Harapan Kasih Malaysia
RHB (2-14192-0004521-0)
Kindly indicate ‘Donation’ under remarks. 

Kindly send the below details to Ms Angeline Koay
via Whatsapp at (+6010 3930150)

• Name according to IC
• Transfer slip
• Home address (if you wish to receive an original receipt)

For more info:

Website : www.fhlhospice.org
Email : info@fhlhospice.org
Call : +6010 3930150

Proverbs 11:25

25 A 
generous person 

will prosper; 
whoever 

refreshes others 
will be refreshed.

Click on the link or scan QR code:

https://qrgo.page.link/HGBWV

Sign up as Friends & Partners of FHL
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Dr Ng Soo Chin’s Book

Dr Timothy Sng’s book

Dr Timothy Sng, a neurologist, has donated 100 copies of each book entitled ‘The Good & Precious Wife’ 
and ‘The Salvation Package’ to FHL. Dr Sng worships in SIBKL. 

Dr Ng Soo Chin, a national 
renowned haematologist, has 
donated 1000 copies of his book 
entitled “Understand Blood 
Disorders” to FHL. All the 
collection from the book sales will 
be donated to support FHL 
Hospice works.

Everyone loves a freebie and 
there are indeed many things 
in this world that are for free. 

So too is this “Salvation 
Package” ~ Jesus paid the 

price for all of humanity, when 
He laid down His life on the 
Cross and shed His Blood for 
the redemption of the sins of 

mankind. 

How precious and valuable is a 
wife? Her worth is beyond 

estimation and as you nurture 
her and love her, her value 

increases with time and age. A 
good wife is the best thing that 
can happen to any man, rich or 

poor. She is the precious and 
priceless, and of more value 

than any treasure that a man 
can have. 

Topical subjects such as myths in cancer 
therapy, high cost of medicine and usage 
of screening tests is discussed. 

This book is a useful source of 
information to guide patients and 
medical staff how to understand blood 
disorders further. 

RM100

RM20RM20

We want to thank Rev. Mrs. Hong for her 
kind donation of 50 copies of ‘Cosmos 
Lord’ book to FHL. 

‘Cosmos Lord’ is a collection of hymns 
written and composed by Rev. Mrs. Hong, 
whom also borne the cost for the entire 
production and printing of these hymns. 

‘Cosmos Lord’ is available for sale at 

RM30/copy and 100% of the proceeds 
will be donated to Faith Hope Love (FHL) 
Hospice Care Malaysia. 

If you are interested to purchase the books below,  kindly call or Whatsapp
Ms Angeline at 010-3930150. FHL Hospice borne all delivery fees. 

Rev. Mrs. Hong’s Hymn book

Rev. Mrs. Hong is also selling this hymn book on her side and all the proceeds have been transferred to 
FHL Hospice. We thanked God for her support and generosity. 


