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A very Blessed New Year to all! It is that time of the year to reflect on our past blessings and look
forward to a new year of hope and pleasant surprises. However, we realize that challenges do come,
and we need to face them with courage and preparedness.

As such, we have planned for a conservative budget for 2022. Although we anticipate an increase in
the income (10.6%), we also expect a much higher expenditure (26.2%). We anticipate an increase in
expenditure due to staffing and higher cost of medication and general expenses.

Last year, we managed to raise funds through the sale of mooncakes and through the invitation to
participate in Sime Darby Motors Christmas City. In order to meet the rising cost, 2022 will find us
organizing some fund-raising events not just to cover the extra expenditures but also to raise
awareness of our Hospice service.

We strive to continue to serve our patients and their family with the best care and support. Therefore
we invite you to join us as we seek to provide the best physical, spiritual and emotional care to our
patients in need.

Below are some FHL statistics for 2021 and the 2022 Budget.

Total Cases Received by FHL Percentage of Cancer & Non-Cancer 
Referrals Received (2021)

Cancer

82%

Non 

Cancer

18%

Source of Referrals

66

54

10

3

0 20 40 60 80

Government Hospital

Private Hospital

Cross Referral

Family / Patient referral

Nursing 

Home

2%

Home

86%

Hospital

12%



A New Year, A New Hope (cont.)

For internal circulation only

FHL Finance Summary 2021

FHL BUDGET 2022

Donation 

-
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BUDGETED EXPENDITURE
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Percentage of Referrals by Race (2021)

Chinese

76%

Malay

15%

Indian

6%
Others

3%

Percentage of Referrals by Religion (2021)

Christian

25%

Muslim

16%

Buddhist

56%

Hindu

2%

Others

1%

I will give thanks to you, LORD, with all my heart;

I will tell of all your wonderful deeds.

Psalm  9:1
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These insights are vital as we go through every season of life. This is also what we practise in our

hospice ministry, where we often strive to help our patients and their families find meaning when they

face terminal illnesses and when the situation seems hopeless. The answers elicited would reflect the

values in his/her life, which in turn help focus their mind on what is meaningful to them, and thus help

them walk their last journey.

Each person has his/her own unique spiritual construct. In the book, Prof. Tan emphasized that the

construction of the meaning of life can be fragile or solid, based on their life goals and values. It is

important that these values form a solid foundation so that it can stand strong in the midst of storms of

sickness and adversity.

Exploring the meaning of life

2021 seems like a fleeting memory as we step into 2022. What was your insight and inspiration when
you recapped all the events that happened in the past year? Issues relating to our own health, the
pandemic, political instability, natural disasters, accidents and the passing of our loved ones will
inadvertently have prompted us to ponder about the meaning of life.

《俯首甘为孺子牛》 “Making Sense of Life”, is a book about exploring the

meaning of life. This book written in Chinese by our President who leads Faith

Hope Love Hospice Care Malaysia - Emeritus Professor Dato’ Dr Tan Chong Tin,

aims to communicate the importance of exploring the meaning of life. I recall

what Prof. Tan once said, that an idea presented in the form of an article or

book is preserved for the benefit of many generations. This book exemplifies

why he has spent so much effort to pen down his thoughts. I pray that this book

will be a guiding light to those who are searching for meaning and purpose in

their lives.

Prof. Tan’s main answer to the search for the meaning of life is to live a life of service. Our Lord Jesus

who willingly gave His life on the cross for you and me has shown a great example. He came into the

world, not to bring us wealth and comfort. Instead, He conquered death and gave us eternal hope and

peace. The Son of God was willing to be born in a manger and humbled Himself to be with the lowest in

the society. He washed the feet of His disciples, healed the sick and pardoned the sins of the disgraced.

This is similarly portrayed in Lu Xun鲁迅, a leading poet and writer of Chinese literature during the last

century. He wrote this often quoted saying: “In defiance, I hold up against a thousand accusing fingers;

head bowed like a willing buffalo, I serve the coming generation”横眉冷对千夫指，俯首甘为孺子牛.

We, who form the body of FHL ministry, pledge to dedicate our time and energy, to help our patients

and their families find peace, joy and hope during their distress and sorrow.

Professor 
Dr Tan Chong Tin

From the perspective of a physician and academic, Prof. Tan pointed out that 

patients with severe depression and a feeling of hopelessness commit 

suicide because they can no longer find a good reason to live. He also refers 

to the teachings of two eminent psychologists - Victor Frankl and Elisabeth 

Kübler-Ross. Frankl initiated the school of Logotherapy, a type of 

psychotherapy to help patients find meaning and purpose to overcome 

challenges and pain. Kübler-Ross wants us to think more of death while in 

health, so that we are more prepared to face the inevitable when death 

arrives.   
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If you are interested to purchase a hard copy of this book,  kindly call or Whatsapp
Ms Angeline at 010-3930150. 

Each book costs RM 20

The pdf version is free for download at the following link: https://bit.ly/meaningebook

Prof. Tan gave some examples of those who face death boldly. They show us the meaning of living and

dying. These stories remind me of the many patients whom we have served. They convey to us lasting

wisdom even as their physical presence fade away. They prove to us that death is not as horrid or

lonely as we have imagined. Prof. Tan reminds us of the Christian view of death - it is just a door to

eternity. God has prepared a dwelling place for us, where there will be no more death, mourning or

crying. (Rev 21:3-4) Once we enter through the door, we are in a blissful eternal dwelling.

We are part of God’s eternal plan. We often do not understand why certain bad things happen to us.

For “His thoughts are higher than our thoughts, His ways are higher than our ways (Isaiah 55:8-9).”

When we dedicate our insignificant self to the Sovereign God of the universe, it will be endowed with

eternal purpose and meaning.

Written by Dr Ng Woon Fang
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Palliative care brought comfort to patient and assurance to the family.

My father was a retired civil servant in his late 70's. He was an active person who played table tennis 3
times a week until MCO started in 2020. Early June 2021, he was diagnosed with Stage 4 pancreatic
cancer. He planned to seek treatment from the government hospital but due to Covid-19 pandemic, his
appointment was given 3 to 4 weeks later. I was concerned and worried as to what I should do if he was
not well while waiting for the hospital appointment. I quickly called my friend, Angeline who is working
with FHL Hospice. From her I got to know that I could apply to get their help for father by visiting him at
home. I was so relieved to know of their service and for the first time I learned about Palliative Care.

FHL Hospice sent two wonderful nurses, nurse Pam and nurse Shu Fen, to visit my father after I got the
referral done. My father was so glad to have them come to visit and check on him. That really lessened
his worry about getting medical care. Both nurses were very caring. Their first visit was a highlight to me
as they spent time with him, asking how he was doing and listening to him attentively besides doing the
basic medical check. He was so glad to have them and he always looked forward to their visits.

When my father’s condition got worse and caused him not to eat properly, he wanted to be admitted for
treatment. I sought advice from nurse Pam and with her suggestion, he went to a cancer hospital. He
was treated under palliative care in that hospital and he also went through a scan procedure which
showed his cancer had spread further.

With the latest scan result and consultation with the government hospital doctor, we knew that my
father days were short. Nurse Pam & nurse Shu Fen, continued their visits and prepared us should my
father pass away at home. The information given helped the family a lot when my father passed on a
week later.

FHL Hospice has given their best service to us during the challenging time of my father’s illness over a
span of 5 to 6 weeks. They even loaned us the oxygen machine and suggested the hospital bed too. My
family especially my mother really appreciates FHL Hospice help in caring for my father. Thank you very
much for serving the people with love and hospice care. May God bless FHL ministry.

Late Mr Chong Kim Chan with family in June 2020. Mr

Chong is on the far right and Sister Hue Jin is on the 

2nd from left (front). 

Matthew 11:28-30
28 “Come to me, all you who are weary and burdened, 
and I will give you rest. 29 Take my yoke upon you 
and learn from me, for I am gentle and humble in 
heart, and you will find rest for your souls. 30 For my 

yoke is easy and my burden is light.”

And with this verse, God sent angels 
in the form of FHL to take away my 
burden. 
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Nurse Pam was invited by Sri 
Damansara Gospel Centre church 
Women of Worth Ministry to 
give a talk about ‘Understanding 
Palliative Care – How it relates 
to you’. 

Date: 2 November 2021

Dr Ng Woon Fang was invited to 
speak at Anglican Christ Church 
Jinjang, on the title, “How to 
listen effectively.”

Date: 20 Nov 2021

Below is the link to view the video
recording in Chinese:
https://drive.google.com/file/d/1
Gk65h062RmbCbxgXpUC4G_rRfG
7vvFo8/view?usp=drivesdk

FHL Hospice Nurses continues to develop themselves attending online zoom sessions organized by 
Malaysian Hospice Council (MHC) and internal trainings.

MHC is formed to be a voice for the hospices in Malaysia. 

One of MHC educational activities includes ECHO(Extension for Community Healthcare Outcomes) 
online education project, which is started since December 2020. The aims of this project are to promote 
collaboration, sharing resources, supporting and learning together for community hospice care. 

Nurse Pam was invited by Jalan 
Tiga Gospel Hall church to give 
a talk about ‘Hospice Care & 
Mission’. 

Date: 31 October 2021

https://drive.google.com/file/d/1Gk65h062RmbCbxgXpUC4G_rRfG7vvFo8/view?usp=drivesdk
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We were invited by Mr Jeffrey Gan, the Managing Director of Sime Darby Motors to participate in
their Christmas event – ‘The Spirit of Giving’. They provided us an opportunity to raise funds and
awareness of FHL Hospice. Praise God we raised over RM7,000.

Group picture with Mr Jeffrey Gan (centre)



Support FHL Ministry

We want to thank our FRIENDS & PARTNERS of FHL Hospice

1. Jalan Tiga Gospel Hall 16. Chinese Methodist Hokkien Church, 
2. Kuala Lumpur Gospel Hall 17. Sungai Way Christian Church
3. First Assembly of God, Pudu 18. Sri Damansara Gospel Centre
4. Central Malaya Church Music Association 19. Petaling Jaya Evangelical Free Church
5. Taman Mega Methodist Church 20. Ampang Gospel Centre
6. Sidang Injil Borneo Kuala Lumpur 21. HISTEAM
7. Damansara Utama Methodist Church 22. Bangsar Gospel Centre
8. Chinese Christian Church Of World Evangelism 23. Hope Community Baptist Church
9. Malaysian Care 24. St Mary’s Cathedral
10. Jalan Imbi Chapel 25. Faith City Church
11. Christ Church Jinjang 26. Setia Alam Gospel Assembly
12. Serdang Chinese Methodist Church 27. The Spring Trust
13. Bandar Teknologi Gospel Centre 28. Malaysian Hospice Council
14. PJ State Chinese Methodist Church 29. KL Baptist Church
15. Petaling Jaya Gospel Hall 30. Abundant Grace AOG
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Issue 5, January - March 2021

We are grateful for the continuous support of our Friends and Partners of FHL hospice. Your support is
valuable and crucial for us to continue to provide this service to the community. We aim to increase
awareness by engaging more collaborative efforts with churches and Christian organisations in the
Klang Valley.

How can you support?
By donation or purchasing of the books in the next page.

Your donations will help in funding:

- Employment of medical staffs to run the clinical 
services.

- Purchase of medications, medical equipment, & 
medical supplies.

- Servicing and maintenance of medical 
equipment.

- Other operational expenses.

To Donate:
Direct remittance or cheque payable to:-

Persatuan Hospis Harapan Kasih Malaysia
RHB (2-14192-0004521-0)
Kindly indicate ‘Donation’ under remarks. 

Kindly send the below details to Ms Angeline Koay
via Whatsapp at (+6010 3930150)

• Name according to IC
• Transfer slip
• Home address (if you wish to receive an original receipt)

For more info:

Website : www.fhlhospice.org
Email : info@fhlhospice.org
Call : +6010 3930150

Proverbs 11:25

25 A 
generous person 

will prosper; 
whoever 

refreshes others 
will be refreshed.

Click on the link or scan QR code:

https://qrgo.page.link/HGBWV

Sign up as Friends & Partners of FHL



Support FHL Ministry

For internal circulation only

Dr Timothy Sng, a neurologist, has donated 100 copies of each book entitled ‘The Good & Precious Wife’ 
and ‘The Salvation Package’ to FHL. Dr Sng worships in SIBKL. 

Dr Ng Soo Chin, a national renowned 
haematologist, has donated 1000 
copies of his book entitled 
“Understand Blood Disorders” to 
FHL. All the collection from the book 
sales will be donated to support FHL 
Hospice works.

Everyone loves a freebie and 
there are indeed many things in 

this world that are for free. So too 
is this “Salvation Package” ~ 
Jesus paid the price for all of 

humanity, when He laid down His 
life on the Cross and shed His 

Blood for the redemption of the 
sins of mankind. 

How precious and valuable is a wife? 
Her worth is beyond estimation and 
as you nurture her and love her, her 
value increases with time and age. A 
good wife is the best thing that can 

happen to any man, rich or poor. 
She is the precious and priceless, and 
of more value than any treasure that 

a man can have. 

Topical subjects such as myths in cancer 
therapy, high cost of medicine and usage 
of screening tests is discussed. 

This book is a useful source of 
information to guide patients and 
medical staff how to understand blood 
disorders further. 

RM100

RM20RM20

We want to thank Rev. Mrs. Hong for her kind donation of 50 copies of 
‘Cosmos Lord’ book to FHL. 

‘Cosmos Lord’ is a collection of hymns written and composed by Rev. Mrs. 
Hong, whom also borne the cost for the entire production and printing of 
these hymns. 

‘Cosmos Lord’ is available for sale at RM30/copy and 100% of the 
proceeds will be donated to Faith Hope Love (FHL) Hospice Care Malaysia. 

If you are interested to purchase the books below,  kindly call or Whatsapp
Ms Angeline at 010-3930150. FHL Hospice borne all delivery fees. 

Rev. Mrs. Hong is also selling this hymn book on her side and all the proceeds have been transferred to FHL 
Hospice. We thanked God for her support and generosity. 

RM20

Professor Dato’ Dr Tan Chong Tin, a renowned neurologist in the country 
and abroad. He is the Emeritus Professor of University Malaya, the chief 
editor of Neurology Asia journal, Chairman of Malaysia Bible Seminary, 
the founder and President of Faith Hope Love Hospice Care Malaysia. Dr 
Tan donated 210 copies of his book on “Exploring the meaning of life” to 
FHL Hospice. 

This is a book written in Chinese. This book explores the meaning of life 
from Christian’s perspective. Dr Tan mentioned that the reason he wrote 
this book is due to his work as a doctor and with his patients in mind. This 
book is very suitable for all to read, especially for patients and their 
family. 

RM20


