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2020 has been a very challenging year globally. Nearer home, we faced a couple of MCOs and many 
hearts were disheartened, facing problems such as loss of jobs, retrenchment, illness or even death. Yes, 
we were confronted with uncertainties and many changes, but we could find our hope and strength in 
the Unchanging and Sovereign God. Though it seemed like a wasted year, we were able to minister to 
more patients compared to 2019. This was also made possible by many faithful and supportive donors 
who gave generously to this cause. We wish to express our appreciation for their support. Here are some 
data and information of the ministry this eventful year. 
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A Glance At Year 2020 (con’t)



For internal circulation only

FHL Volunteer Testimony 

Matthew 12:20

A bruised reed he will 

not break, 

and a smoldering wick 

he will  not snuff out,

till he has brought 

justice through to 

VICTORY.

It was my first experience observing a palliative care nurse at
work. Nurse Pam was thorough and gentle throughout the
home visits. I also gained exposure in seeing conditions such as
severe leg swelling where water was seeping out from the skin,
bedsore the size of a palm with bleeding exposed bone, as well
as contracture of the limbs due to being bedridden.

I was not afraid of touching the patient. My only worry was the
health condition and some medicines that may cause easy
bruising during massage and positioning. I have learned to
adjust the degree of pressure while handling the patient. These
are precious learning points to me.

Tracy giving patient a massage therapy 
to the hands and legs

For more than 10 years I have visited families in 
need and also involve in hospital visitation. I find 
myself doing what I can, often encouraging them 
and praying with them. Because of my lack of 
medical and nursing knowledge, I feel helpless and 
wish that I could do more for them. 

Shortly after the MCO last year, I met with Dr Ng and Nurse 
Pam who invited me for the Volunteer Palliative Care 
Training. I thank the Lord for them and for giving me the 
opportunity to go home visits following  a series of online 
training. These visits provided a completely different 
experience for me. Being able to be involve in serving the 
seriously ill patients, opened my eyes and gave me a sense 
of satisfaction. I was also able to use my professional skills in 
manicure, pedicure and massage to serve the patient.
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FHL Volunteer Testimony (con’t)

After the two visits, Nurse Pam sat down with me for almost 2 hours for a detailed
debriefing. I was amazed with all that was shared with me during reflection. She showed me
the importance of observation by paying attention to details before, during and after each
home visit. This was the best debriefing I have ever had in my experience of serving. Indeed,
it is important to be sensitive and observant when we serve in the social concern ministry. I
am thankful to Nurse Pam for her professional guidance and her patience.

My second visit was also a valuable experience. It
was the first time in my life that I was
accompanying a person at their final moments of
her life. I helped to clean the patient on the bed,
cut and removed the urinary tube after she had
taken her last breath. Thank God that I did not
faint when I saw blood, nor did I panic when I
helped to prepare her body. During the visit, I
teared up several times. It moved me to grieved
with the family for their loss.

Written By Tracy

During the two visits, I was touched to see Nurse
Pam not only carried out her professional duty as
a nurse, but also gave attention and helped
patient to fulfill their spiritual needs. I hope more
people can see the importance of hospice care,
and more will be encouraged to join and serve
together in this ministry.

What a blessing it is to know that God is with us as we 

accompany others in their journey.



FHL New Premise

We are very grateful to Jalan Tiga Gospel Hall who graciously provided this place for FHL Hospice use. 
We thank all the donors who supported the Building Fund.  This fund goes to renovation, soft furnishing, 
installation of CCTV, projector, pharmaceutical refrigerator, air conditioners, kitchen cabinets, and other 
fittings and equipments. We would like to share with you the result of the renovation.

Before Renovation After Renovation

Room 1 – Patient Rest Room Room 2 – Meeting/Training 
Room

Room 3 – Staff Room

Room 4 – Pharmacy Room 5 – Counseling Room Room 6 – Store Room

Kitchen, Dining Area Cabin – equipment storage
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FHL Fundraising

Tea Project
Losing someone you loved can be devastating and render one helpless. Some may lose the strength to carry 
on or lose direction in life. This could be true of Melinda Yap who lost her beloved husband, Adrian.  
However, with the help of God and the support of FHL hospice team, Melinda was able to journey on. In 
fact she was able to raise fund for FHL hospice. In her gesture of love, she liaised with the Tea Company and 
came up with the Tea Gift Set. She helped to prepare and pack them in attractive packing suitable for 
Christmas and CNY gifts. Thanks to her idea and effort, we were able to sell 279 boxes. 

Volunteer Tracy, Xiao Yu, Juliana helping to fold the boxes

We want to thank our FRIENDS & PARTNERS of FHL Hospice

1. Jalan Tiga Gospel Hall 15. Petaling Jaya Gospel Hall
2. Kuala Lumpur Gospel Hall 16. Chinese Methodist Hokkien Church, KL
3. First Assembly of God, Pudu 17. Sungai Way Christian Church
4. Central Malaya Church Music Association 18. Sri Damansara Gospel Centre
5. Taman Mega Methodist Church 19. Petaling Jaya Evangelical Free Church
6. Sidang Injil Borneo Kuala Lumpur 20. Ampang Gospel Centre
7. Damansara Utama Methodist Church 21. HISTEAM
8. Chinese Christian Church Of World Evangelism 22. Bangsar Gospel Centre
9. Malaysian Care 23. Hope Community Baptist Church
10. Jalan Imbi Chapel 24. St Mary’s Cathedral
11. Christ Church Jinjang 25. Faith City Church
12. Serdang Chinese Methodist Church 26. Setia Alam Gospel Assembly
13. Bandar Teknologi Gospel Centre 27. The Spring Trust
14. PJ State Chinese Methodist Church 28. Malaysian Hospice Council
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Support FHL Ministry

Dr Ng Soo Chin’s Book

Dr Timothy Sng’s book

Dr Timothy Sng, a neurologist, has donated 100 copies of each book entitled ‘The Good & Precious Wife’ 
and ‘The Salvation Package’ to FHL. Dr Sng worships in SIBKL. 

Dr Ng Soo Chin, a national 
renowned haematologist, has 
donated 1000 copies of his book 
entitled “Understand Blood 
Disorders” to FHL. All the 
collection from the book sales will 
be donated to support FHL 
Hospice works.

If you are interested to purchase any of the books above, kindly email fhldonation@gmail.com or call 
+6010 3930150 (Angeline). Postage fee will be borne by FHL Hospice Care Malaysia (within Malaysia 
only). 

Everyone loves a freebie and 
there are indeed many things 
in this world that are for free. 

So too is this “Salvation 
Package” ~ Jesus paid the 

price for all of humanity, when 
He laid down His life on the 
Cross and shed His Blood for 
the redemption of the sins of 

mankind. 

How precious and valuable is a 
wife? Her worth is beyond 

estimation and as you nurture 
her and love her, her value 

increases with time and age. A 
good wife is the best thing that 
can happen to any man, rich or 

poor. She is the precious and 
priceless, and of more value 

than any treasure that a man 
can have. 

Topical subjects such as myths in cancer 
therapy, high cost of medicine and usage 
of screening tests will be discussed. 

This book is a useful source of 
information to guide patients and 
medical staff how to understand blood 
disorders further. 

We are grateful for the continuous support of our Friends and Partners of FHL hospice. Your support is
valuable and crucial for us to continue to provide this service to the community. We aim to increase
awareness by engaging more collaborative efforts with churches and Christian organisations in the Klang
Valley.

How can you support?
Donation or purchasing of the books below.

RM100

RM20RM20

Your donations will help in funding:

- Employment of medical staffs to run 
the clinical services.

- Purchase of medications, medical 
equipment, & medical supplies.

- Servicing and maintenance of 
medical equipment.

- Other operational expenses.

To Donate:
Direct remittance or cheque payable to

Persatuan Hospis Harapan Kasih Malaysia
RHB (2-14192-0004521-0)

Kindly send the below details to Ms Angeline Koay via 
Whatsapp at (+6010 3930150)
• Name according to IC
• Transfer slip
• Home address (if you wish to receive an original receipt)

For more info:
Website: www.fhlhospice.org
Email: info@fhhlhospice.org
Call: +6010 3930150

mailto:fhldonation@gmail.com
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Education about COVID-19 Virus

How Can You Help Prevent the 
Spread of Coronavirus  

• Fever

(Temperature >37.5oC)

• Cough

• Shortness of 

breath

• Persistent Pain 

or Chest Pressure 

• Bluish Lips 

or Face 

Wash your hands 
regularly with soap and 

water 

or clean them with 
alcohol-based hand rub.

Maintain at least 2 meters physical distance

Avoid crowding in a confined space.

Avoid touching your face.

Cover your mouth and nose 
when coughing or sneezing.

Stay home if possible.

Refrain from smoking 
and other activities 

that weaken the lungs. 

Warning 
Signs


