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March 7, 2021 marks another  milestone 
for Faith Hope Love (FHL) Hospice Care 
Malaysia.  It was a bright sunny Sunday 
where after Worship Service at Jalan Tiga
Gospel Hall, the leaders together with 
some church members came over to 
dedicate the premise, No. 7 for the work 
of hospice care. Prof. Tan Chong Tin, the 
Chairman of FHL Hospice Care Malaysia 
gave a brief history of how the hospice 
ministry was started with a vision that 
became a reality.  He acknowledged 

God’s goodness in providing this premise for the expansion of this ministry.  

Dr. Lee Mee Onn, of Malaysia Bible Seminary, was invited to lead the Dedication Service. He prayed for 
God’s faith, hope and love to be upon the leaders, staff and the ministry.  Quoting from Hebrews 10:24, 
he encouraged us to spur one another on to love and good deeds. He recognized how God has used 
Jalan Tiga Gospel Hall to bless and support the work of FHL Hospice Care Malaysia.  

Those who attended the Dedication Service, masked and observing the Covid 19 SOPs, were both 
blessed and filled with thanksgiving to God for His provision and faithfulness.  
For the pioneer nurses and leaders, it was an emotional moment as they recall how step by step, God 
has enlarged their territory and blessed them with this wonderful place.
The service ended with the members having a tour of the premise.  To God be the glory!
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“We journey with the patients.”
As Solomon said in Ecclesiastes, there is a time to love and a 

time to die – how heavy a burden it must be when one is 
tasked to be a companion in the latter. Yet, these nurses 
answered their calling to tend to His sheep in some of the 
most arduous times of a person’s life. 

I saw how they bear that immense responsibility with such 
dedication. From hours long conversations with the patients 
and their family to tedious clinical tasks and assessments, the

“Some lessons”
My experience in FHL was defined by the nurses who had kindly taken me under their wings. During my 

time with them, I was taught what it means to care for a person as he/she approaches ‘the end’. Through 
their love for one another in the team, they have shown me what it means to be in a community grounded 
in Christian love. And through their love for their patients, they have shown me what it means to serve. 

nurses carry out their daily duties with unparalleled poise and
patience. 

As faithful companions, they journeyed with their patients and the patients’ families until the very end. 
Sometimes that journey even goes beyond the patient’s passing as they continue to care for the patients’ 
loved ones through their bereavement.

“We listen to the patients.” 

The nurses’ approach to patient care was altogether humbling and inspiring. One aspect of palliative care 
that really impressed upon me was how much effort the nurses made to know their patients. And this, they 
often accomplished through listening and the art of conversation. 

The amount of communication and listening skills the nurses imparted in me (and try, they did!) in 4 weeks 
was more than 5 years of medical school could teach me. To them, rapport and relationships with their 
patients was imperative and integral to the care that they provide. 

As one listens to the patients, one will also soon find little details and quirks unique to each and every one 
of them. I remember a patient who had cravings for curry and spicy food for it reminded him of the dawn of 
days before which he begins his days’ labor. How precious are these little details that makes us so very 
human!

Pei En & Nurse Pam with patient

“We share their hopes.”

I think we in the medical profession have too 
often perceive our patients as embodiments 
of a disease, rather than persons who are 
afflicted by a disease. Time and again, I was 
reminded in FHL that the care we provide 
must include every aspect of the person’s 
humanity – psychological, social, spiritual. 
And not simply reduced to the physical. 

…those who hope in the LORD 

will renew their Strength.

THEY WILL SOAR 

on the wings like eagles; 
they will run, and not grow weary, 

they will walk and not be faint.

Isaiah 40:31
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From left to right
Standing – Nurse Yvonne, Nurse Pam, Nurse Shu Fen, Nurse Angeline

Sitting – Sister Siew Choo, Medical Student Kwok Pei En, Sister Denise, Nurse Juliana

In palliative care, one is constantly reminded of the sobering reality of the fragility of the human body 
and its eventual mortality. 

Even so, may our hope be in Him, until the very end. 

As written by poet Henry Lyte:

Heaven’s eternal days before thee,

God’s own hand shall guide us there.

Soon shall cease thy earthly mission,

Soon shall pass thy pilgrim’s days.

Hope shall change to glad fruition,

Faith to sight, and prayer to praise. 

Pei En giving a topic presentation

There was a patient whose thoughts were filled with others 
even as he approached end of life. And he so loved 
gardening. A few weeks before his passing, he had wish that 
he could plant more fruit trees, see them grow and share the 
harvest with his loved ones. 

Such is the condition of man – that even as death draws 
near, hopes and dreams should still remain. I was told how 
important it is to share our patient’s hope. And in doing so, 
we not only support them, but we also acknowledge and 
share in their humanity.

“The End”
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FHL grief and bereavement support

FHL team journeyed along with our patients and their family at all stages in facing terminal illness. This
includes the bereavement period after the death of a loved one. Grief is a natural response to loss. Each
person grieves differently. There is no right way that one should follow in grieving. Let us all support grief
and bereavement in giving your love and respect.

Matthew 5:4
Blessed are those who mourn, for they will be comforted.

What can we all do to support the bereaved? 
• Offer companionship that can be in silent, listen and respect the 

space of the bereaved.
• Give a call, text message or email if you cannot pay a visit 

physically.
• Support if in needs of food, transport, shelter or financial aid. 
• Do not urge the bereaved to hasten the recovery process.

Grief can come in waves of various emotions, such as shock, 
numb, longing, guilt, anger, lose control, unable to 
concentrate, sleeplessness, sad, tearing, lonely, hallucinations, 
etc.

Useful messages to the bereaved: 
• Give yourself some time and space.
• Take good care, make sure you eat, rest and get some sleep even if you don’t feel like it.
• It’s always helps when talking to someone about how you feel.
• Seek help if you need to.
• Do not isolate yourself or misuse alcohol or drugs.

Drawing, journaling, writing a letter or reading it out to an empty chair 
of what you want to say to the loved one are some ways that people 
find helpful.

Loss is a journey to find hope and new meaning in the relationship. 
We will not forget but our loved ones will always live in our hearts. 
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We want to thank our FRIENDS & PARTNERS of FHL Hospice

1. Jalan Tiga Gospel Hall 16. Chinese Methodist Hokkien Church, 
2. Kuala Lumpur Gospel Hall 17. Sungai Way Christian Church
3. First Assembly of God, Pudu 18. Sri Damansara Gospel Centre
4. Central Malaya Church Music Association 19. Petaling Jaya Evangelical Free Church
5. Taman Mega Methodist Church 20. Ampang Gospel Centre
6. Sidang Injil Borneo Kuala Lumpur 21. HISTEAM
7. Damansara Utama Methodist Church 22. Bangsar Gospel Centre
8. Chinese Christian Church Of World Evangelism 23. Hope Community Baptist Church
9. Malaysian Care 24. St Mary’s Cathedral
10. Jalan Imbi Chapel 25. Faith City Church
11. Christ Church Jinjang 26. Setia Alam Gospel Assembly
12. Serdang Chinese Methodist Church 27. The Spring Trust
13. Bandar Teknologi Gospel Centre 28. Malaysian Hospice Council
14. PJ State Chinese Methodist Church 29. KL Baptist Church
15. Petaling Jaya Gospel Hall

Clinical team continue to meet and have teaching, 
sharing, discussion sessions.

FHL staff meeting together for prayer, discussion.

Every Monday, the team meet for praise and 
worship, followed by prayer session.
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Dr Ng Soo Chin’s Book

Dr Timothy Sng’s book

Dr Timothy Sng, a neurologist, has donated 100 copies of each book entitled ‘The Good & Precious Wife’ 
and ‘The Salvation Package’ to FHL. Dr Sng worships in SIBKL. 

Dr Ng Soo Chin, a national 
renowned haematologist, has 
donated 1000 copies of his book 
entitled “Understand Blood 
Disorders” to FHL. All the 
collection from the book sales will 
be donated to support FHL 
Hospice works.

Everyone loves a freebie and 
there are indeed many things 
in this world that are for free. 

So too is this “Salvation 
Package” ~ Jesus paid the 

price for all of humanity, when 
He laid down His life on the 
Cross and shed His Blood for 
the redemption of the sins of 

mankind. 

How precious and valuable is a 
wife? Her worth is beyond 

estimation and as you nurture 
her and love her, her value 

increases with time and age. A 
good wife is the best thing that 
can happen to any man, rich or 

poor. She is the precious and 
priceless, and of more value 

than any treasure that a man 
can have. 

Topical subjects such as myths in cancer 
therapy, high cost of medicine and usage 
of screening tests will be discussed. 

This book is a useful source of 
information to guide patients and 
medical staff how to understand blood 
disorders further. 

We are grateful for the continuous support of our Friends and Partners of FHL hospice. Your support is
valuable and crucial for us to continue to provide this service to the community. We aim to increase
awareness by engaging more collaborative efforts with churches and Christian organisations in the Klang
Valley.

How can you support?
Donation or purchasing of the books below.

RM100

RM20RM20

Your donations will help in funding:

- Employment of medical staffs to run 
the clinical services.

- Purchase of medications, medical 
equipment, & medical supplies.

- Servicing and maintenance of 
medical equipment.

- Other operational expenses.

To Donate:
Direct remittance or cheque payable to

Persatuan Hospis Harapan Kasih Malaysia
RHB (2-14192-0004521-0)

Kindly send the below details to Ms Angeline Koay via 
Whatsapp at (+6010 3930150)
• Name according to IC
• Transfer slip
• Home address (if you wish to receive an original receipt)

For more info:
Website: www.fhlhospice.org
Email: info@fhhlhospice.org
Call: +6010 3930150


